@ g /"."‘:," i @;‘)
Y

S
/)4

\\\[\ N

N

=
A
20))

(i

)
/o
G" ‘) )

“?ﬁ"ﬁ"":: A ‘!L@?‘» A A XA
NP K AN )




PROJECT
RUNWAY

AIRFREIGHT FORWARDERS
MODEL NEW SERVICE COLLECTIONS

Traditional forwarders stay in fashion by strutting
their stuff online and designing an expanded
portfolio of supply chain services.

By Karen M. Kroll
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igital disrupters have upended shopping,
travel planning, and financial services.
Is the airfreight forwarding market next?

Indeed, what shippers often call “tech forwarders,”

because they offer online access to freight
forwarding services, are having an impact on the
industry. However, instead of traditional freight
forwarders becoming extinct, many are boosting
their digital capabilities, while also expanding the
range of supply chain services they offer.

“Airfreight forwarders saw they were behind in
technology and in being accessible online,” says Nick
Bailey, head of research with Transport Intelligence,
which provides market research to the global logistics
sector. At the same time, they view these as capabilities
they can gain back, he adds.

Role of Online Services

Moreover, while they make forwarding services more
accessible online, few airfreight forwarding platforms
actually transport goods or guarantee on-time delivery.
“They offer an easier user interface,” Bailey says. “But,
can this provide a sustainable advantage?”
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Traditional airfreight forwarders are boosting their capabilities
based on changing shipper needs. Panalpina, for example, now
offers paperless flights and temperature-controlled shipments,
among other innovative services.
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Some say yes. They view the role digital airfreight
forwarders play as similar to the services provided by
travel-booking sites that act as a liaison between the
service providers—in this case, the air carriers—and the
customers, Bailey says.

And, online-only forwarders may find a niche within
the small business market. Smaller companies tend to
have less complicated shipments, and few can dedicate
much manpower to their shipping functions. An online
platform may be all they need.

Another potential role for online platforms is helping
transportation providers optimize their networks, says
Cathy Roberson, founder and head analyst with Logistics
Trends & Insights LL.C in Atlanta. For instance, a cargo
plane moving items from Atlanta to Chicago might use
a platform to search for backhaul cargo it can transport
on the return trip.

People Power

Yet even as airfreight forwarding solutions become
more automated, a need for people will remain,
especially during emergencies. “Say a shipping line goes
bankrupt,” Roberson says. “An online platform won’t
help find alternative solutions.”

Moreover, not all links within most global supply
chains are digital, says Matt Castle, vice president of
global forwarding products and services with C.H.
Robinson, a provider of multimodal transportation
services and third-party logistics based in Eden Prairie,
Minnesota. “Where they’re not, some level of manual
interaction is needed,” he says.

To compete in today’s market, freight forwarders
have to offer more than just transportation functions.
“They need to offer other supply chain solutions,” says



Steven Joiner, senior lecturer in marketing, logistics and
operations management at the University of North Texas.

To that end, many forwarders provide data and analytic
capabilities that help shippers build sustainable supply
chains. Airfreight forwarders can work with shippers
to develop solutions that allow them to move goods
efficiently and at a lower overall cost.

Rising trade tensions, such as the recent imposition
of tariffs on everything from live eels to aromatic salts
traveling from China to the United States, will ripple
throughout the air cargo industry. They may prompt
more shippers to use airfreight forwarders as consultants,
Roberson says.

In contrast, an entirely digital relationship often
becomes very transactional, Castle says. A shipper
requests space and the solution finds it. The solution
is unable to assess and improve the shipper’s overall
supply chain.

Many traditional forwarders also are applying
technology to streamline the forwarding process, by
automating traditionally manual processes, such as
booking and tracking shipments. They're also using
technology to provide greater visibility to shipments.

Al in the Air

Some airfreight forwarders are experimenting with
artificial intelligence (Al), Bailey says. For instance,
theyre using Al to help with demand planning and
to predict restocking cycles. Others are deploying
Al to read customer emails and identify the most
important information.

Forwarders are “asserting that this is a technology that
will really see them achieve business process efficiency
gains over the next couple of years,” Bailey writes in a
report titled The Changing Role of Forwarders.

Many in the airfreight industry also are keeping an
eye on blockchain. However, it’s not currently clear how
blockchain can be used to create value within airfreight
transportation, Bailey says.

Air Freight Stays
In Style

Air freight continues to grow, but at a slower pace
than it recently has. Freight volumes are trending
up at a 4-percent annualized rate, reports the
International Air Transport Association (IATA), helped
by strong consumer confidence and an ongoing
upturn in the global investment cycle.

"“This is well below the double-digit rates of 2016
and 2017 but is still faster than the average pace over
the past decade,” IATA says.

“There are a lot of things to be positive about,”
notes David Oxley, IATA senior economist. “However,
it's not as positive as it was 18 months ago.”

The inventory restocking cycle, which drove
airfreight growth in 2016 and 2017, has largely
concluded. In addition, manufacturing firms' export
order books have weakened, IATA says. Traditionally,
growth in airfreight demand has correlated to changes
in manufacturing, Oxley adds. The growth of cross-
border e-commerce shipments, many of which travel
via air freight, only partially offsets these changes,

Oxley says.

&

Working with Forwarders

How can shippers most effectively work with airfreight
forwarders? To start, ongoing planning and open
communication are critical in gaining access to air
capacity, Castle says, adding that he recognizes shippers
often use air freight when supply chains are inadvertently
disrupted. That can render the notion of “planning” a
luxury. Even so, “hours and days can make a difference
in the solutions we can design,” he says.

“Be more mode-agnostic,” Roberson suggests. Often
a combination of transportation modes can provide
an efficient, cost-effective transportation solution. Of
course, combining transportation modes also requires
solid supply chain planning.

At the same time, consider the trade-off between
the cost of air freight and the cost to carry inventory,
says Seock-Jin Hong, Ph.D., assistant professor at
the University of North Texas. To be sure, air freight
is expensive. However, if it allows a company to cut
inventory carrying costs, that may have a greater impact
on its bottom line than lowering transportation expenses.
“Reduce not just transportation costs, but total supply
chain costs,” he says. ]
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These airfreight partners can help you fashion transportation
operations that make your company a model of efficiency.

A.N. Deringer
(888) 612-6239 | www.anderinger.com

SERVICES: Meat inspection, compliance, customs brokerage, customs
clearance, dangerous goods (hazmat), distribution management, door-
to-door delivery, freight consolidation, general cargo, high-value cargo,
integrated logistics, multimodal transport solutions, online rates, online
booking, online tracking, pharma/medical transport, specialty freight,
supply chain solutions, transportation management, warehouse and bond
operations, customs compliance consulting

AIT Worldwide Logistics
(800) 669-4248 | www.aitworldwide.com

SERVICES: Charter, intermodal, cold chain transport, compliance, contract
logistics, courier express, overnight services, customs brokerage, customs
clearance, dangerous goods (hazmat), distribution management,
door-to-door delivery, freight consolidation, general cargo, high-value
cargo, integrated logistics, large/oversized freight, multimodal transport
solutions, next flight out, online rates, online booking, online tracking,
perishables, pharma/medical transport, project management, specialty
freight, supply chain solutions, transportation management, warehouse
and bond operations

Approved Freight Forwarders
(866) 899-5945 | www.approvedforwarders.com

SERVICES: White glove, charter, cold chain transport, compliance, contract
logistics, courier, express, overnight services, customs brokerage, customs
clearance, distribution management, door-to-door delivery, freight
consolidation, general cargo, high-value cargo, integrated logistics, large/
oversized freight, multimodal transport solutions, next flight out, online
rates, online booking, online tracking, perishables, pharma/medical
transport, project management, specialty freight, supply chain solutions,
transportation management, warehouse and bond operations
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Agility Logistics
(714) 617-6300 | www.agility.com

SERVICES: Charter, chemical logistics, cold chain transport, compliance,
contract logistics, courier, express, overnight services, customs brokerage,
customs clearance, dangerous goods (hazmat), distribution management,
door-to-door delivery, freight consolidation, general cargo, high-value
cargo, integrated logistics, interline/SPA supporting, large/oversized
freight, multimodal transport solutions, next flight out, online rates,
online booking, online tracking, perishables, pharma/medical transport,
project management, revenue management/pricing optimization,
specialty freight, supply chain solutions, transportation management,
warehouse and bond operations

Apex Logistics International
(866) 456-5988 | www.apexglobe.com

SERVICES: Charter, cold chain transport, compliance, contract logistics,
express, overnight services, customs brokerage, customs clearance,
dangerous goods (hazmat), distribution management, door-to-door
delivery, freight consolidation, general cargo, high-value cargo, integrated
logistics, large/oversized freight, multimodal transport solutions, next
flight out, online rates, online booking, online tracking, perishables,
pharma/medical transport, project management, specialty freight, supply
chain solutions, transportation management

Associated Global Systems
(516) 627-8910 | www.agsystems.com

SERVICES: Charter, compliance, contract logistics, courier, express,
overnight services, customs brokerage, customs clearance, distribution
management, door-to-door delivery, freight consolidation, general cargo,
high-value cargo, integrated logistics, large/oversized freight, multimodal
transport solutions, next flight out, online rates, online booking, online
tracking, project management, specialty freight, supply chain solutions,
transportation management, warehouse and bond operations
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BDP International
(770) 639-2225 | www.bdpinternational.com

SERVICES: Charter, cold chain transport, compliance, contract logistics, courier, express,
overnight services, customs brokerage, customs clearance, dangerous goods (hazmat),
distribution management, door-to-door delivery, freight consolidation, general cargo,
high-value cargo, integrated logistics, large/oversized freight, multimodal transport
solutions, next flight out, online rates, online booking, online tracking, perishables,
pharma/medical transport, project management, specialty freight, supply chain solutions,

transportation management, warehouse and bond operations

Bollore Logistics
(786) 482-7551 | www.bollore-logistics.com

SERVICES: Aircraft on Ground (AOG) services, charter, cold chain transport,
compliance, contract logistics, courier, express, overnight services, customs
brokerage, customs clearance, dangerous goods (hazmat), distribution
management, door-to-door delivery, freight consolidation, general cargo,
high-value cargo, integrated logistics, large/oversized freight, multimodal
transport solutions, next flight out, online rates, online booking, online

tracking, perishables, pharma/medical transport, project management, revenue
management/pricing optimization, specialty freight, supply chain solutions,

transportation management, warehouse and bond operations

CEVA Logistics
(281) 618-3100 | www.cevalogistics.com

SERVICES: Charter, compliance, contract logistics, courier, express,
overnight services, customs brokerage, customs clearance,
distribution management, door-to-door delivery, consolidation,
general cargo, high-value cargo, integrated logistics, large/
oversized freight, multimodal transport solutions, next flight out,
online rates, online booking, online tracking, perishables, pharma/
medical transport, project management, revenue management/
pricing optimization, specialty freight, supply chain solutions,
transportation management, warehouse and bond operations

Crane Worldwide Logistics
(888) 870-2726 | www.craneww.com

SERVICES: Charter, cold chain transport, compliance, contract logistics,
courier, express, overnight services, customs brokerage, customs
clearance, dangerous goods (hazmat), distribution management, door-
to-door delivery, freight consolidation, general cargo, high-value cargo,
integrated logistics, interline/SPA supporting, large/oversized freight,

Bellair Expediting
(206) 241-7710 | www.bellair.com

SERVICES: Contract logistics, courier, express, overnight
services, customs clearance, distribution management,
door-to-door delivery, freight consolidation, general cargo,
high-value cargo, integrated logistics, next flight out,
online rates, online booking, online tracking, pharma/
medical transport, project management, specialty freight,
supply chain solutions

C.H. Robinson
(800) 323-7587 | www.chrobinson.com

SERVICES: Charter, compliance, contract logistics, courier, express,
overnight services, customs brokerage, customs clearance,
dangerous goods (hazmat), distribution management, door-to-
door delivery, freight consolidation, general cargo, high-value
cargo, integrated logistics, large/oversized freight, multimodal
transport solutions, next flight out, online rates, online booking,
online tracking, perishables, pharma/medical transport, project
management, revenue management/pricing optimization, specialty
freight, supply chain solutions, warehouse and bond operations

Dachser
(678) 302-9111 | www.dachser.com/us

SERVICES: Charter, cold chain transport, compliance, contract
logistics, courier, express, overnight services, customs brokerage,
customs clearance, dangerous goods (hazmat), distribution
management, door-to-door delivery, freight consolidation,
general cargo, high-value cargo, integrated logistics, interline/SPA
supporting, large/oversized freight, multimodal transport solutions,
next flight out, online rates, online booking, online tracking,
perishables, pharma/medical transport, project management,
revenue management/pricing optimization, specialty freight,
supply chain solutions, transportation management, warehouse
and bond operations

multimodal transport solutions, next flight out, online rates, online
booking, online tracking, perishables, pharma/medical transport, project
management, revenue management/pricing optimization, specialty
freight, supply chain solutions, transportation management, warehouse
and bond operations
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Damco
(305) 546-9427 | www.damco.com

SERVICES: Charter, cold chain, compliance, contract logistics, courier,
express, overnight services, customs brokerage, customs clearance,
dangerous goods (hazmat), distribution management, door-to-door
delivery, freight consolidation, general cargo, high-value cargo,
integrated logistics, interline/SPA supporting, large/oversized freight,
multimodal transport solutions, next flight out, online rates, online
booking, online tracking, perishables, pharma/medical transport,
project management, revenue management/pricing optimization,
specialty freight, supply chain solutions, transportation management,
warehouse and bond operations

DSV
(732) 850-8000 | www.us.dsv.com

SERVICES: Compliance, contract logistics, courier, express, overnight
services, customs brokerage, customs clearance, distribution
management, door-to-door delivery, freight consolidation, general cargo,
high-value cargo, integrated logistics, large/oversized freight, multimoda
transport solutions, next flight out, online rates, online booking, online
tracking, perishables, pharma/medical transport, project management,
revenue management/pricing optimization, specialty freight, supply chai
solutions

EFL Expofreight
(800) 519-3976 | www.expofreight.com

SERVICES: Charter, cold chain transport, compliance, contract logistics, co

express, overnight services, customs brokerage, customs clearance, dangerous

goods (hazmat), distribution management, door-to-door delivery, freight

consolidation, general cargo, high-value cargo, integrated logistics, large/

oversized freight, multimodal transport solutions, next flight out, online

rates, online booking, online tracking, perishables, pharma/medical transport,

project management, specialty freight, supply chain solutions, transporta
management, warehouse and bond operations

FedEx
(800) 463-3339 | www.fedex.com

SERVICES: Charter, cold chain, compliance, contract logistics, courier,
express, overnight services, customs brokerage, customs clearance,
dangerous goods (hazmat), distribution management, door-to-door

delivery, freight consolidation, general cargo, high-value cargo, integrated

logistics, interline/SPA supporting, large/oversized freight, multimodal
transport solutions, next flight out, online rates, online booking, online
tracking, perishables, pharma/medical transport, project management,
revenue management/pricing optimization, specialty freight, supply chai
solutions, transportation management, warehouse and bond operations
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DB Schenker
(800) 225-5229 | www.dbschenkerusa.com

SERVICES: Charter, cold chain transport, compliance, contract logistics, courier,
express, overnight services, customs brokerage, customs clearance, dangerous
goods (hazmat), distribution management, door-to-door delivery, freight
consolidation, general cargo, high-value cargo, integrated logistics, interline/
SPA supporting, large/oversized freight, multimodal transport solutions,

next flight out, online rates, online booking, online tracking, perishables,
pharma/medical transport, project management, revenue management/
pricing optimization, specialty freight, supply chain solutions, transportation
management

DHL Supply Chain & Global Forwarding
(800) 426-5962 | www.logistics.dhl

SERVICES: Charter, cold chain transport, compliance, contract logistics,
courier, express, overnight services, customs brokerage, customs
clearance, dangerous goods (hazmat), distribution management,
door-to-door delivery, freight consolidation, general cargo, high-value
I cargo, integrated logistics, large/oversized freight, multimodal transport
solutions, next flight out, online rates, online booking, online tracking,
perishables, pharma/medical transport, project management, revenue
management/pricing optimization, specialty freight, supply chain
solutions, warehouse and bond operations

n

Expeditors

(206) 674-3400 | www.expeditors.com
urier,  SERVICES: Charter, cold chain, compliance, contract logistics, courier,
express, overnight, customs brokerage/clearance, dangerous goods,
distribution management, door-to-door delivery, consolidation, general
cargo, high-value cargo, integrated logistics, interline/SPA supporting,
large/oversized, multimodal, next flight out, online rates, online
booking/tracking, perishables, pharma/medical, project management,
revenue management/pricing optimization, specialty freight, supply
chain/transport management, warehouse and bond operations

tion

Geodis
(617) 561-5140 | www.geodis.com

SERVICES: Charter, cold chain, compliance, contract logistics, courier,
express, overnight services, customs brokerage, customs clearance,
dangerous goods (hazmat), distribution management, door-to-door
delivery, freight consolidation, general cargo, high-value cargo, integrated
logistics, interline/SPA supporting, large/oversized freight, multimodal
transport solutions, next flight out, online rates, online booking, online
tracking, perishables, pharma/medical transport, project management,
revenue management/pricing optimization, specialty freight, supply chain
solutions, transportation management, warehouse and bond operations
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Hellmann Worldwide Logistics
(305) 406-4500 | www.hellmann.com

SERVICES: Charter, cold chain transport, compliance, contract logistics,
courier, express, overnight services, customs brokerage, customs
clearance, dangerous goods (hazmat), distribution management, door-
to-door delivery, freight consolidation, general cargo, high-value cargo,
integrated logistics, interline/SPA supporting, large/oversized freight,
multimodal transport solutions, next flight out, online rates, online
booking, online tracking, perishables, pharma/medical transport, project
management, revenue management/pricing optimization, specialty
freight, supply chain solutions, transportation management, warehouse
and bond operations

Kintetsu World Express
(516) 933-7100 | www.kwe.com

SERVICES: Cold chain transport, compliance, contract logistics, courier,
express, overnight services, customs brokerage, customs clearance,
dangerous goods (hazmat), distribution management, door-to-door
delivery, freight consolidation, general cargo, high-value cargo, integrated
logistics, interline/SPA supporting, large/oversized freight, multimodal
transport solutions, next flight out, online rates, online booking, online
tracking, perishables, pharma/medical transport, specialty freight, supply
chain solutions, transportation management

Landstar
(800) 872-9400 | www.landstar.com

SERVICES: Charter, cold chain transport, compliance, contract logistics,
courier, express, overnight services, customs brokerage, customs
clearance, dangerous goods (hazmat), distribution management, door-
to-door delivery, freight consolidation, general cargo, high-value cargo,
integrated logistics, interline/SPA supporting, large/oversized freight,
multimodal transport solutions, next flight out, online rates, online
booking, online tracking, perishables, pharma/medical transport, project
management, revenue management/pricing optimization, specialty
freight, supply chain solutions, transportation management, warehouse

land bond operations

Mach 1 Global Services
(800) 553-7774 | www.mach1global.com

SERVICES: Charter, compliance, contract logistics, courier, express,
overnight services, customs brokerage, customs clearance, distribution
management, door-to-door delivery, freight consolidation, general cargo,
high-value cargo, integrated logistics, large/oversized freight, multimodal
transport solutions, next flight out, online rates, online booking, online
tracking, project management, specialty freight, supply chain solutions,
warehouse and bond operations

ICAT Logistics
(800) 572-1324 | www.icatlogistics.com

SERVICES: Charter, compliance, contract logistics, courier, express,
overnight services, customs brokerage, customs clearance, dangerous
goods (hazmat), distribution management, door-to-door delivery, freight
consolidation, general cargo, high-value cargo, integrated logistics, large/
oversized freight, multimodal transport solutions, next flight out, online
rates, online booking, online tracking, pharma/medical transport, project
management, specialty freight, supply chain solutions, transportation
management, warehouse and bond operations

Kuehne + Nagel
(201) 413-5500 | www.kuehne-nagel.com

SERVICES: Charter, cold chain transport, compliance, contract logistics,
courier, express, overnight services, customs brokerage, customs
clearance, dangerous goods (hazmat), distribution management, door-
to-door delivery, freight consolidation, general cargo, high-value cargo,
integrated logistics, interline/SPA supporting, large/oversized freight,
multimodal transport solutions, next flight out, online rates, online
booking, online tracking, perishables, pharma/medical transport, project
management, specialty freight, supply chain solutions, transportation
management, warehouse and bond operations

Lynden
(888) 596-3361 | www.lynden.com

SERVICES: Charter, cold chain transport, compliance, contract logistics,
customs brokerage, customs clearance, dangerous goods (hazmat),
distribution management, door-to-door delivery, freight consolidation,
general cargo, high-value cargo, integrated logistics, large/oversized
freight, multimodal transport solutions, next flight out, online rates,
online booking, online tracking, perishables, pharma/medical transport,
project management, specialty freight, supply chain solutions,
transportation management, warehouse and bond operations

MIQ Logistics
(866) 972-9272 | www.mig.com

SERVICES: Charter, cold chain transport, compliance, contract logistics,
courier, express, overnight services, customs brokerage, customs
clearance, distribution management, door-to-door delivery, freight
consolidation, general cargo, high-value cargo, integrated logistics,
large/oversized freight, multimodal transport solutions, next flight
out, online rates, online booking, online tracking, perishables, project
management, revenue management/pricing optimization, specialty
freight, supply chain solutions, warehouse and bond operations
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Nippon Express USA
(212) 758-6100 | www.nipponexpressusa.com

SERVICES: Charter, cold chain transport, compliance, contract logistics,
courier, express, overnight services, customs brokerage, customs clearance,
dangerous goods (hazmat), distribution management, door-to-door
delivery, freight consolidation, general cargo, high-value cargo, integrated
logistics, interline/SPA supporting, large/oversized freight, multimodal
transport solutions, next flight out, online rates, online booking, online
tracking, perishables, pharma/medical transport, project management,
revenue management/pricing optimization, specialty freight, supply chain

solutions, transportation management, warehouse and bond operations

Panalpina
(973) 683-9000 | www.panalpina.com

SERVICES: Charter, cold chain transport, compliance, contract logistics,
courier, express, overnight services, customs brokerage, customs clearance,
dangerous goods (hazmat), distribution management, door-to-door delivery,
freight consolidation, general cargo, high-value cargo, integrated logistics,
interline/SPA supporting, large/oversized freight, multimodal transport
solutions, next flight out, online rates, online booking, online tracking,
perishables, pharma/medical transport, project management, revenue
management/pricing optimization, specialty freight, supply chain solutions,
transportation management, warehouse and bond operations

Pilot Freight Services
(610) 891-8100 | www.pilotdelivers.com

SERVICES: Charter, cold chain transport, compliance, contract logistics,
courier, express, overnight services, customs brokerage, customs
clearance, dangerous goods (hazmat), distribution management,
door-to-door delivery, freight consolidation, general cargo, high-value
cargo, integrated logistics, large/oversized freight, multimodal transport
solutions, next flight out, online rates, online booking, online tracking,
perishables, pharma/medical transport, project management, revenue
management/pricing optimization, specialty freight, supply chain
solutions, warehouse and bond operations

SEKO Logistics
(630) 919-4966 | www.sekologistics.com

SERVICES: Charter, cold chain, compliance, courier, express, overnight
services, customs brokerage, customs clearance, dangerous goods,
distribution management, door-to-door delivery, freight consolidation,
general cargo, high-value cargo, integrated logistics, large/oversized
freight, multimodal solutions, next flight out, online rates, online
booking, online tracking, perishables, pharma/medical transport, project
management, specialty freight, supply chain solutions, transportation
management, warehouse and bond operations, crosshorder e-commerce
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OIA Global
(503) 415-3571 | www.oiaglobal.com

SERVICES: Compliance, contract logistics, courier, express, overnight
services, customs brokerage, customs clearance, dangerous goods
(hazmat), distribution management, door-to-door delivery, freight
consolidation, general cargo, high-value cargo, integrated logistics, large/
oversized freight, multimodal transport solutions, next flight out, online
rates, online booking, online tracking, pharma/medical transport, project
management, revenue management/pricing optimization, specialty
freight, supply chain solutions

Pegasus
(800) 997-7226 | www.pegasuslogisticsgroup.com

SERVICES: Compliance, contract logistics,courier, express, overnight
services, customs brokerage, customs clearance, distribution
management, door-to-door delivery, freight consolidation, general
cargo, high-value cargo, integrated logistics, large/oversized freight,
multimodal transport solutions, next flight out, online rates, online
booking, online tracking, project management, supply chain solutions,
transportation management

Purolator International
(888) 511-4811 | www.purolatorinternational.com

SERVICES: Charter, cold chain transport, compliance, courier, express,
overnight services, dangerous goods (hazmat), door-to-door delivery,
freight consolidation, general cargo, integrated logistics, large/oversized
freight, multimodal transport solutions, next flight out, pharma/medical
transport, specialty freight, supply chain solutions

Sinotrans
+86-21-20550068 | sha.sinotrans.com

SERVICES: Shipping agency, dangerous goods, general cargo, high-value
cargo, integrated logistics, large/oversized freight, next flight out, online
rates, online booking, online tracking, perishables, pharma/medical

Team Worldwide
(800) 527-1168 | www.teamww.com

SERVICES: Charter, cold chain transport, compliance, courier, express,
overnight services, customs brokerage, customs clearance, dangerous
goods (hazmat), distribution management, door-to-door delivery,
freight consolidation, general cargo, high-value cargo, large/oversized
freight, multimodal transport solutions, next flight out, online rates,
online booking, online tracking, perishables, pharma/medical transport
project management, specialty freight, supply chain solutions
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Toll Group
(732) 750-2000 | www.tollgroup.com

SERVICES: Charter, cold chain transport, compliance, contract logistics,
courier, express, overnight services, customs brokerage, customs clearance,
dangerous goods (hazmat), distribution management, door-to-door
delivery, freight consolidation, general cargo, high-value cargo, integrated
logistics, interline/SPA supporting, large/oversized freight, multimodal
transport solutions, next flight out, online rates, online booking, online
tracking, perishables, pharma/medical transport, project management,
revenue management/pricing optimization, specialty freight, supply chain
solutions, transportation management, warehouse and bond operations

UPS
(800) PIC-KUPS | www.ups.com

SERVICES: Charter, cold chain transport, compliance, contract logistics,
courier, express, overnight services, customs brokerage, customs clearance,
dangerous goods (hazmat), distribution management, door-to-door delivery,
freight consolidation, general cargo, high-value cargo, integrated logistics,
large/oversized freight, multimodal transport solutions, next flight out, online
rates, online booking, online tracking, perishables, pharma/medical transport,
project management, revenue management/pricing optimization, specialty
freight, supply chain solutions, transportation management, warehouse and
bond operations

US Express Global Freight Systems
(301) 683-92000 | www.shipuse.com

SERVICES: Courier, express, overnight services, customs brokerage, customs
clearance, distribution management, door-to-door delivery freight consolidation,
general cargo, high-value cargo, integrated logistics, large/oversized freight,
next flight out, online rates, online booking, online tracking, pharma/medical
transport, project management, specialty freight, transportation management,
warehouse and bond operations, trade show shipping specialization

XPO Logistics
(800) 800-5161 | www.xpo.com

SERVICES: Charter, cold chain transport, compliance, contract logistics, courier,
express, overnight services, customs brokerage, customs clearance, dangerous
goods (hazmat), distribution management, door-to-door delivery, freight
consolidation, general cargo, high-value cargo, integrated logistics, interline/
SPA supporting, large/oversized freight, multimodal transport solutions,

next flight out, online rates, online booking, online tracking, perishables,
pharma/medical transport, project management, revenue management/
pricing optimization, specialty freight, supply chain solutions, transportation
management, warehouse and bond operations

TransGroup Global Logistics
(800) 444-0330 | www.transgroup.com

SERVICES: Charter, compliance, contract logistics, courier, express,
overnight services, customs brokerage, customs clearance, dangerous
goods (hazmat), distribution management, door-to-door delivery, freight
consolidation, general cargo, high-value cargo, integrated logistics, large/
oversized freight, multimodal transport solutions, next flight out, online
rates, online booking, online tracking, perishables, pharma/medical
transport, specialty freight, supply chain solutions, transportation
management, warehouse and bond operations

Trinity Logistics
(516) 426-2038 | trinityworld.com

SERVICES: Charter, compliance, contract logistics, customs brokerage,
customs clearance, dangerous goods (hazmat), door-to-door delivery,
freight consolidation, general cargo, high-value cargo, integrated
logistics, large/oversized freight, multimodal transport solutions,
next flight out, perishables, pharma/medical transport, project
management, specialty freight, supply chain solutions, transportation
management, warehouse and bond operations

Vizion Logistics

(516) 341-0248 | www.vizionlogistics.com
SERVICES: Charter, cold chain transport, customs brokerage,
customs clearance, dangerous goods (hazmat), distribution
management, door-to-door delivery, freight consolidation,
general cargo, high-value cargo, next flight out, perishables,
supply chain solutions, transportation management

Yusen Logistics
(201) 553-3800 | www.yusen-logistics.com

SERVICES: Charter, cold chain, compliance, contract logistics, courier,
express, overnight services, customs brokerage, customs clearance,
dangerous goods (hazmat), distribution management, door-to-door
delivery, freight consolidation, general cargo, high-value cargo,
integrated logistics, interline/SPA supporting, large/oversized
freight, multimodal transport solutions, next flight out, online rates,
online booking, online tracking, perishables, pharma/medical
transport, project management, revenue management/pricing
optimization, specialty freight, supply chain solutions, transportation
management, warehouse and bond operations
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